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Introduction 

Q & A - Huapai Golf Club

Huapai Golf Club have provided an 
opportunity that has bridged the common 
gap between learning some skills and 
playing on course. A well-designed 
concoction of meaningful learning 
opportunities, relevant offerings and 
caring staff has resulted in 13 beginner 
members and four full members all 
confidently giving golf a go.

“From the club’s perspective, it has been 
very successful with full membership 
subscriptions and getting golfers on the 
course. The beginner tee times are even fully 
booked every Sunday until 23rd September!”

Case Study - Huapai Golf Club - Learning to Play

Why were you interested in beginners?
We were interested in adult beginners because they start to have some spare time when kids have grown 
etc, or need some “me” time, or are at an age where retirement is looming and what are they going to do to 
fill time.

What process have you taken to engage them? 
We held three, six-week beginner’s clinics, between November and April. Every clinic was taken with our 
PGA Professional as a group lesson. It was very reasonably priced at $95 per person for the six weeks. We 
had a maximum of eight adults in each clinic.

At the end of the clinic we offered them a special membership which entitled them to play any day after 
2pm, and use all the facilities of the club. In addition, I have dedicated tee times every Sunday from 2pm, 
and myself and a couple of other members go with them on the course and help with club selection, 
scoring, rules, etiquette and encouragement.

What has been the outcome?
The outcome has been that 13 from the clinics have taken up the special membership, and three of the 13 
have joined as full playing members. On Sundays we normally have nine who turn up to play. Also, word 
has spread and there have been enquiries from other beginners to join the Sunday group.

It started with 3-4-3, that is three holes for three weeks, and then a Swift Six, i.e. six holes for the remaining 
period of the membership (until daylight saving begins in September). However, this has increased to a 
swift seven, due to the layout of our course, and they are having fun.

Last Sunday we had an ‘irons only’ day, and we will shortly start to have mini competitions amongst the 
group, as well as some skills tests. Next week they will play with their full set, and the following week will be 
three clubs and a putter. So, it’s varied and fun.

Any other feedback/thoughts?
It is very intimidating to walk into a club on your own, especially a golf club as they are generally large by 
their nature. Once they had joined we gave them membership cards, and after their first Sunday we went 
into the Clubhouse Bar, and their comments were, wow we really are members now!  Now they happily go 
in for a drink after their game.



It is exciting to see such a successful 
initiative led voluntarily and supported 
by the club. Having volunteers playing 
alongside the group during their on course 
experience has offered a supportive, 
connected and warm environment for the 
newbies! 

The system has allowed the group to 
progressively build confidence and skill 
level throughout the season and has 
resulted in some very happy golfers! Well 
done Haupai!

Conclusion

We also made sure that our members were informed about the beginners, and what we had set up for their 
special membership. Reminding them that we all had to start somewhere, and to give encouragement 
when they saw them around the club and course.

Our biggest problem is that for those who don’t have their own clubs, we used some old clubs which had 
been either donated by members of left lying about. These clubs do not make it easy for beginners, so our 
next mini project is to try to get some better second-hand equipment for the beginners, so they can take 
advantage of the better technology to make it easier for them to progress.

What has been the best part of your golfing journey so far at Huapai?
“Meeting a fun group of people. Having this membership where we can practice beyond our lessons with 
people who are learning too and with the likes of Lynley, who is supportive, meant that I was more likely 
to continue. While the lessons were great if you didn’t have someone to play with you probably wouldn’t 
come back by yourself to practice on the course.”

“Getting back into a social game, meeting/mixing with new women and being a part of a club. Now that I 
am older, children more independent, felt the right time to put energy into me again.”

“I love being out in the fresh air and its rewarding when you can see improvement.”

“Getting out on the course each Sunday with similarly skilled beginners and enjoying the thwack of the ball 
when you manage to hit it right! As skills improve with practice, the game gets better. Doing something for 
myself away from usual routines, meeting new people and sharing their company for an afternoon.  Plus, a 
beer in the clubhouse!”

“I think Michelle has done a fantastic job of welcoming us beginners and opening up the game to us.  She 
has been there every step of the way (literally, going around the course with us), providing support and 
encouragement. Thanks to the other members who come out with us. As beginners it can be daunting to 
get out on the course when you can’t play well, don’t know the rules or the etiquette so it has been great to 
do this as a group.”

“Continuing to play with other beginners after the six-week coaching course on Sunday afternoons and 
still get help and advice from Michelle and other golfers has been great.”

Member Feedback


